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You said:

“Is there anything
that we can read
whilst waiting?”

“Can you tell us which
staff are on duty?”

“Your bus stop is a bit
dark in the evening”

“Can we get
somewhere to
purchase food?”

“Could we have
some more seating?”

www.hacw.nhs.uk

We did:

Added Various
Magazines within
waiting areas

Signposted current
waiting times and
on duty staff on site

We're Improving
bus stop lighting

We're installing
Healthy Drink and
Snack Machines

We're increasing seat
capacity and revamping
the children’s play area

Helping you live well



