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WORCESTERSHIRE HEALTH AND CARE NHS TRUST
STATEMENT OF PURPOSE 
Further information is available on our website 

www.hacw.nhs.uk
1.
Introduction
Worcestershire Health and Care NHS Trust (WHCT) was established on 1st July 2011.  The Trust provides high quality physical and mental health and care services across all stages of life.  Services are delivered in peoples own homes, community clinics, outpatient departments, community inpatient beds, prisons, schools and GP practices. We also provide in-reach services into acute hospitals, nursing and residential homes and social care settings. Details of the services provided can be found in section 5.
2.
Vision and Values

Our Vision (what we aspire to be) and our values (what we will believe in and how we will behave) have been developed following extensive engagement work with both staff and stakeholders.

Our Vision
Our vision explains what we desire to be
	"A leading organisation that works effectively in partnership with our stakeholders to deliver high quality integrated health and care services." 


Our Values 
Our values demonstrate what we believe in and how we will behave
	Courageous 
	Displaying integrity, loyalty and the courage to always do what is right

	Ambitious 
	Striving to innovate and to improve through effective teamwork

	Responsive 
	Focusing on the needs and expectations of people using our services

	Empowering 
	Empowering people to take control of their own health & wellbeing

	Supportive 
	Enabling our staff to achieve their full potential and take pride in the services that they deliver


 3. Strategic Goals

What we want our organisation to achieve
· We will always provide an excellent patient experience;

· Our services will always be safe and effective;

· We will work in partnership to improve the integration of health and care; and

· Our organisation will be efficient, inclusive and sustainable.

4.
Contact Details
Our Chief Executive and Nominated Individual is Mrs Sarah Dugan.  Our registered address is:

	Worcestershire Health and Care NHS Trust
Isaac Maddox House,

Shrub Hill Road,

Worcester,

Worcestershire,

WR4 9RW
	Tel: 01905  733674
Email: Sarah.Dugan@hacw.nhs.uk


5.
Services That We Provide
Worcestershire Health and Care Trust covers the whole of Worcestershire, a mixed and urban area of over 500 square miles, covering the city of Worcester together with the towns of Kidderminster, Stourport, Bewdley, Tenbury Wells, Bromsgrove, Redditch, Droitwich, Evesham, Pershore, Malvern and Upton on Severn.

The Trust works closely with the Clinical Commissioning Groups (CCGs), Area Teams, Worcestershire County Council, and a number of other statutory and non-statutory organisations, together with patients, users and carers. 
The services provided by the Trust are divided into five service delivery units (SDUs):

· Community Care North

· Community Care South
· Adult Mental Health and Learning Disabilities
· Children, Young People and Families 

· Specialist Primary Care

	Community Care Service Delivery Unit South



	Service


	Location/Base
	What it Does

	Evesham Community Hospital
	Evesham Community Hospital

Waterside

Evesham

Worcestershire

WR11 1JT
	The hospital has 4 wards and a Nurse-led Minor Injuries Unit. In addition outpatient clinics are held at Evesham Community Hospital. Inpatients are generally admitted for rehabilitation, medical reasons or for palliative care.  In addition there is a specialist stroke unit.

	Malvern Community Hospital
	Malvern Community Hospital,

185 Worcester Road,

Malvern,

Worcestershire

WR14 1EX
	Malvern community Hospital provides both inpatient and outpatient services to the local community.  Inpatients are generally admitted for rehabilitation, medical reasons or for palliative care.  

There is a Nurse-led Minor Injuries Unit on site.  

	Pershore Community Hospital
	Pershore Hospital

Queen Elizabeth House

Queen Elizabeth Drive

Pershore

Worcs WR10 1PS
	The hospital has one ward and provides both inpatient and outpatient services to the local community. Inpatients are generally admitted for rehabilitation, general medical reasons or for palliative care.

	Tenbury Community Hospital 
	Tenbury Community Hospital

Worcester Road

Tenbury Wells

Worcs

WR15 8AP
	Tenbury Hospital has one ward and a Nurse-led Minor Injuries Unit.  It provides both inpatient and outpatient services to the local community.  Inpatients are generally admitted for rehabilitation, general medical reasons or for palliative care.

	Enhanced Care Team including the OAMH team

	Evesham Community Hospital

Waterside

Evesham

Worcestershire

WR11 1JT

Rowan House,
Osborne Road,
Malvern,
Worcester
WR14 1JE
Warndon Clinic

Cranham Drive

Worcester

WR4 9PA

	The enhanced care pathway team is an integrated multidisciplinary team that aims to prevent or shorten a stay in hospital.  The team provides short term 24/7 health, rehabilitation and recovery interventions to people whose health care needs are either urgent, complex or both. The service works with primary care and local authority social care partners to avoid unnecessary hospital admission, to facilitate early hospital discharge and to enable patients to live as well and as independently as possible.  The team provides both adult physical care and older adult mental health care services for people with organic or functional diagnoses over the age of 65.  The service is delivered in a range of venues including acute inpatient units, integrated care team bases, patients’ homes and day facilities.

The OAMH Team provide multi-disciplinary assessments, care planning, interventions and treatment for older adults with complex and/or enduring mental health needs.  The services promote recovery and independence for patients and also offer education and support for carers

	District Nurses
	District nurses are based in GP practices across the county including;
· Henwick Holt

· St Johns House

· Barbourne/Thorneloe

· Elbury / Albany

· Spring Gardens

· Haresfield House (Turnpike)

· St Martins Gate

· Salters Medical Practice 

· Corbett Practice

· Ombersley Medical Centre

· Whiteacres & St Saviours

· Malvern HC & Howbury

· Link End & New Court

· Knightwick

· Upton Surgery

· Tenbury Surgery

· Gt Witley Surgery

· Barn Close / Broadway

· Merstow Green

· Riverside

· Abbey Medical

· De Montford

· Pershore Health Centre

· Abbottswood

· Bredon
· Grey Gables Inkberrow
	District Nurses play a crucial role in the Community health care team. District Nurses visit people in their own homes or in residential care homes, providing care for patients and supporting family members.  As well as providing direct patient care for a wide range of clinical conditions, District Nurses also have a teaching role, working with patients to enable them to care for themselves or with family members teaching them how to give care to their relatives.  They play a vital role in the planned care pathway, keeping hospital admissions and readmissions to a minimum and ensuring that patients can return to their own homes as soon as possible. They also support the ECT teams.

	Community Stroke Team


	Queen Elizabeth House

Pershore and Princess of wales Community Hospital
	The Specialist Community Stroke Service provides a person-centred therapy led approach to the rehabilitation of those people who have had a stroke.  The team comprises of Nurses, Specialist Occupational Therapists, Physiotherapists, and support staff. This service is provided in people’s homes as well as in an outpatient setting.

	Physiotherapy


	Evesham Health Centre 

Pershore Hospital Physiotherpy Department 

Malvern Prospect View 

Worcester - Moor Street Clinic 

Droitwich Medical Centre 

Tenbury Community Hospital
	Physiotherapists have specialist skills in the physical treatment and rehabilitation of people and offer a range of therapies including exercise, electrotherapy and manual therapy. The role of the Physiotherapist is to improve a person's mobility and independence. Physiotherapists may be accessed directly or following referral from a doctor or other health care professional.

	Integrated Clinical Assessment and Treatment Service (ICATS)
	Evesham Community Hospital 

Pershore Hospital 

Malvern Hospital 

Turnpike House 

Corbett Medical Practice
	The Integrated Clinical Assessment and Treatment Service (ICATS) for musculo-skeletal conditions has been set up by Worcestershire Health and Care Trust together with the Royal Orthopaedic Hospital in Birmingham to provide a community-based service tailored to the needs of orthopaedic patients in South Worcestershire. A team of expert clinicians bring skills and expertise from all areas of the orthopaedic field to provide a local service that will reduce the time people have to wait for an expert opinion

	Occupational Therapy


	Evesham Community Hospital

Malvern Community Hospital

Pershore Community Hospital

Tenbury Community Hospital
Community bases; Malvern, Prospect View, Evesham Health Centre, Worcester - Moor Street Clinic, Droitwich Medical Centre,  
	The aim of occupational therapy is to enable people to live as independently as possible: at home, in employment or in education. Occupational Therapists work in health and social care and work closely with health, housing and educational services.  An Occupational Therapist can help people adapt to changes in everyday life and to overcome practical problems.  They have specialist knowledge and can advise on disability equipment, housing adaptations and adaptations to the workplace

	Community Neurological Service including Parkinson’s Disease Specialist Nursing Service and the Multiple sclerosis Specialist Nursing service.

	Evesham Community Hospital co-located with the Enhanced Care Team
	The team provides a comprehensive, single point of access service for people with neurological conditions who have some physical impairment. The aim is to develop a co-ordinated programme of rehabilitation from the point of diagnosis, which will maintain the person within the community setting and to prevent any unnecessary admissions to hospital. The team work very closely with the individuals concerned to plan any intervention around their identified needs. Carers and family are actively encouraged to participate in the rehabilitation programme. The team works in collaboration with other health professionals and other statutory and voluntary agencies as required.
The Parkinson’s Disease Specialist Nurses provide specialist support to patients across Worcestershire who have been diagnosed with Parkinson’s disease. They provide clinical advice and support to facilitate the effective management of the patients’ condition. They work in partnership with Parkinson’s UK, a registered charity.

The MS Specialist Nurse is also part of this team. They provide specialist support to patients across Worcestershire who have been diagnosed with MS. They provide clinical advice and support to facilitate the effective management of the patients’ condition.

	Adult Speech and Language Therapy


	Adult SLT Service Office 

c/o Droitwich Medical Centre with a variety of clinics offered flexibly across the county
	The Adult Speech and Language Therapy Service caters for people over the age of 16 who have problems with speech, voice, language and/or swallowing or who stammer.  Staff work with both inpatients and outpatients and, where necessary, in people’s own homes.  Referrals can be made by GPs, medical consultants or any other member of the health care team.

	Podiatry


	Community bases; Malvern, Prospect View, Evesham Health Centre, Worcester - Moor Street Clinic, Droitwich Medical Centre, Henwick Holt, Queen Elizabeth Pershore 


	The Podiatry service aims to provide high quality rapidly accessible foot health services for the people of Worcestershire.  For on-going podiatry care, the priority is for patients who are most ‘at risk’ of developing serious complications of foot problems such as tissue breakdown, infection or ulceration.

	In-reach to Care Homes Team (Physical healthcare)
	Prospect View Malvern

Upton Surgery

Evesham Community Hospital with the Enhanced Care Team

Warndon Clinic, Worcester
	The service supports people in care homes in order to prevent crisis and avoid unnecessary moves or admission into hospital.  They also support transfers into suitable care homes.

	In reach to care homes (OAMH  Service) 
	Studdert Kennedy House, Worcester 
	This service focuses on older adults in care homes with behavioural problems associated with mental health issues. The service supports people in care homes in order to prevent crisis and avoid unnecessary moves or admission into hospital.  They also support transfers into suitable care homes.

	PACT Teams 
	Elbury Moore,  

Droitwich Medical Centre 

Evesham Community Hospital

Tenbury GP Practice

Prospect View Malvern

Upton GP Practice 


	From April 2014, three key initiatives were introduced, all of which impact significantly on primary care and community services. The initiatives are intended to improve support to people aged 75 and over, and those at risk of unplanned hospital admission by supporting proactive care and case management. 

Worcestershire Health and Care NHS Trust and Stay Well Healthcare have formed an alliance to help provide better care to patients aged 75 and older and reduce unnecessary trips to hospital.
The scheme will create greater links between the health and care trust – the county’s main provider of community and mental health services – and GPs. 
All older patients will be designated an Advanced Nurse Practitioner who will be their first point of contact in all situations who they are able to contact directly rather than calling 999, NHS 111 or waiting for a GP appointment. 

	Health Check Service
	Droitwich Medical Centre

Ombersley Way

Droitwich

Wr9 8RD
	The Health Check team provides a thorough health assessment as part of the early detection and prevention of disease agenda. The service is offered to all those aged between 40 -74, registered with a Worcestershire GP and not already diagnosed with or having suffered from heart disease, stroke, diabetes or kidney disease. 


	Community Care Service Delivery Unit North



	Service


	Location/Base
	What it Does

	Princess of Wales Community Hospital
	Princess of Wales Community Hospital
Stourbridge Road
Bromsgrove
Worcs
B61 0BB
	This is in Bromsgrove and has 3 wards.

There is a Nurse-led Minor Injuries Unit on site.  

	District Nurses
	District nurse teams are based around the County:

· Community Services Hub, Princess of Wales Community Hospital

· Aylmer Lodge Surgery

· Bewdley Clinic

· Chaddesley Corbett Surgery

· Church Street Surgery

· Forest Glades Medical Centre

· Kidderminster Health Centre

· Northumberland House Surgery

· Stanmore House Surgery

· Stourport Health Centre

· Wolverley Surgery
	District Nurses play a crucial role in the Community health care team. District Nurses visit people in their own homes or in residential care homes, providing care for patients and supporting family members.  As well as providing direct patient care for a wide range of clinical conditions, District Nurses also have a teaching role, working with patients to enable them to care for themselves or with family members teaching them how to give care to their relatives.  They play a vital role in the enhanced care pathway, keeping hospital admissions and readmissions to a minimum and ensuring that patients can return to their own homes as soon as possible.

	Community Matrons
	Community Services Hub

Princess of Wales Community Hospital

Stourbridge Road

Bromsgrove

Worcestershire
B61 0BB
Community Care Hub, Kidderminster Health Centre, Bromsgrove St, Kidderminster DY10 1PG


	The role of the modern Community Matron was first developed in the 1990s to allow nurses to deliver specialist care to patients in the patient’s own home.  The aim is to support other community services in preventing the patient from being admitted to hospital.  Care at home can be better for the patient and their families, but also helps to ensure hospital beds are only used by those patients who really need acute hospital care. 

	Intermediate Care Team
	Community Services Hub, Princess of Wales Community Hospital, Stourbridge Road, Bromsgrove,Worcs,B61 0BB
Enhanced Care Team, Community Care Hub, Kidderminster Health Centre, Bromsgrove St, Kidderminster DY10 1PG


	The Intermediate Care Team (ICT) provides short-term health and social care support and/or rehabilitation to service users in the community.  The aim is to enable people, where possible, to remain in the community rather than be admitted to hospital or long-term care, to live as independently as possible and to continue patient’s rehabilitation in the community following discharge from hospital. 

	Nurse Advisors for Older People
	Community Services Hub, Princess of Wales Community Hospital, Stourbridge Road, Bromsgrove, Worcestershire,B61 0BB
Based with District Nurse teams at Aylmer Lodge, Bewdley, Chaddesley Corbett, Northumberland House.
	The team  provides a supportive health assessment and referral service for people over 60 living at home,  who are not acutely ill but who require help to maintain their independence.  The Nurse Advisors work with GP surgeries and health care services, local voluntary organisations, older peoples’ groups, social services and welfare rights organisations to support older people, their families and carers, and to promote good health.

	Palliative Care Team


	Community Services Hub, Princess of Wales Community Hospital, Stourbridge Road, Bromsgrove, Worcestershire,B61 0BB
Kemp Hospice, Mason Road, Kidderminster DY11 6AG
	This specialist team provides care specifically for people who have life limiting diseases or who are terminally ill, and offers support to those who care for them. The team works in close partnership with the community hospitals and social care services and the overall aim is to make the end of a person's life as comfortable as possible and to relieve symptoms when a cure is not possible.  The team also delivers training and tuition in end of life care to staff across the organisation.

	Community Stroke Team


	Community Services Hub, Princess of Wales Community Hospital, Stourbridge Road, Bromsgrove,Worcs,B61 0BB
	The Specialist Community Stroke Service provides a person-centred therapy led approach to the rehabilitation of those people who have had a stroke.  The team comprises of Nurses, Specialist Occupational Therapists, Physiotherapists, and support staff.

	Physiotherapy


	Community Services Hub, Princess of Wales Community Hospital, Stourbridge Road, Bromsgrove, Worcestershire,B61 0BB
Community Care Hub, Kidderminster Health Centre, Bromsgrove St, Kidderminster DY10 1PG
	Physiotherapists have specialist skills in the physical treatment and rehabilitation of people and offer a range of therapies including exercise, electrotherapy and manual therapy. The role of the Physiotherapist is to improve a person's mobility and independence. Physiotherapists may be accessed directly or following referral from a doctor or other health care professional.

	Occupational Therapy


	Community Services Hub, Princess of Wales Community Hospital, Stourbridge Road, Bromsgrove,Worcs,B61 0BB
Community Care Hub, Kidderminster Health Centre, Bromsgrove St, Kidderminster DY10 1PG
	The aim of occupational therapy is to enable people to live as independently as possible: at home, in employment or in education. Occupational Therapists work in health and social care and work closely with health, housing and educational services.  An Occupational Therapist can help people adapt to changes in everyday life and to overcome practical problems.  They have specialist knowledge and can advise on disability equipment, housing adaptations and adaptations to the workplace

	The Occupational Therapy Mobile Assessment Unit


	Crown Lane

Wychbold

Worcestershire
WR9 0BX
	The Occupational Therapy Mobile Assessment Unit (OT MAU) is designed to meet the needs of people with less high level needs than the Community Equipment Service.  It aims to reach people's needs in a different and innovative way with its sights set on improving the quality of life of older people, thereby reducing the demand for intensive and institutionalised care and redirecting longer-term resources towards preventative services.

	Community Equipment Service


	Crown Lane

Wychbold

Worcestershire
WR9 0BX
	The Community Equipment Service, under a section 75 agreement between the Trust and Worcestershire County Council, provides equipment to people with disabilities, to help develop their full potential and maintain their health and independence.  This includes the provision of equipment to assist formal and informal carers and to support all life stages.  The service aims (under FACS criteria) to ensure that the right people have the right equipment at the point when they need it. 

	Community Neurological Service


	Princess of Wales Community Hospital, Stourbridge Road, Bromsgrove,Worcs,B61 0BB
Community Care Hub, Kidderminster Health Centre, Bromsgrove St, Kidderminster DY10 1PG
	The team provides a comprehensive, single point of access service for people with neurological conditions who have some physical impairment. The aim is to develop a co-ordinated programme of rehabilitation from the point of diagnosis, which will maintain the person within the community setting and to prevent any unnecessary admissions to hospital. The team work very closely with the individuals concerned to plan any intervention around their identified needs. Carers and family are actively encouraged to participate in the rehabilitation programme. The team works in collaboration with other health professionals and other statutory and voluntary agencies as required.

	Parkinson’s Disease Specialist Nursing Service


	Princess of Wales Community Hospital
Stourbridge Road
Bromsgrove
Worcestershire

B61 0BB
	The Parkinson’s Disease Specialist Nurses provide specialist support to patients across Worcestershire who have been diagnosed with Parkinson’s disease. They provide clinical advice and support to facilitate the effective management of the patients’ condition. They work in partnership with Parkinson’s UK, a registered charity

	Adult Speech and Language Therapy


	Princess of Wales Community Hospital

Stourbridge Road

Bromsgrove

Worcestershire
B61 0BB
	The Adult Speech and Language Therapy Service caters for people over the age of 16 who have problems with speech, voice, language and/or swallowing or who stammer.  Staff work with both inpatients and outpatients and, where necessary, in people’s own homes.  Referrals can be made by GPs, medical consultants or any other member of the health care team.

	Podiatry


	Smallwood House

Church Green West

Redditch

B97 4BD 
Princess of Wales Community Hospital

Stourbridge Road

Bromsgrove

Worcestershire
B61 0BB
Kidderminster Health Centre, Bromsgrove St, Kidderminster DY10 1PG
	The Podiatry service aims to provide high quality rapidly accessible foot health services for the people of Worcestershire.  For on-going podiatry care, the priority is for patients who are most ‘at risk’ of developing serious complications of foot problems such as tissue breakdown, infection or ulceration, 

	Wheelchair Service


	Crown Lane

Wychbold

Worcestershire
WR9 0BX
	The Wheelchair Service provides essential mobility and associated postural management based on clinical need. Due to the complex nature of people who use the service, a continued review and provision allows the service to best meet the changing needs of the patient.  The service does not provide wheelchairs for occasional users or short term acute need.

	Tissue Viability Service


	County wide service 
	This service is led by a Nurse Consultant in Tissue Viability.  Tissue Viability is about the prevention and management of wounds. This includes wound management, pressure ulcer prevention and management, leg ulcer prevention and management, chronic oedema/ lymphoedema, skin care in Tissue Viability and infection control in Tissue Viability.

	Continence Service


	County wide service based at Isaac Maddox House, Shrub Hill Road, Worcester WR4 9RW
	The Continence Service has developed care pathways for patients with continence problems, which map out a process of patient focused care.  Tests and assessments, occurring in a timely fashion, produce the best prescribed outcome within the resources and activities available for an appropriate episode of care

	Older Adult Community Mental Health Services
	Newhaven, Stourbridge Road

Bromsgrove

Worcestershire
B61 0BB
F Block, Kidderminster Hospital, Bewdley Road, Kidderminster DY11 6RJ
	The service provides multi-disciplinary assessments, care planning, interventions and treatment for older adults with complex and/or enduring mental health needs.  The services promote recovery and independence for patients and also offer education and support for carers

	Early Intervention Dementia Service 
	F Block, Kidderminster Hospital, Bewdley Road, Kidderminster DY11 6RJ (Countywide service)
	This service provides a comprehensive assessment and diagnostic service to ensure people have access to information and support as early as possible.  The service also seeks to raise awareness and understanding of dementia among professionals and the public which will facilitate informed and positive planning and preparation for the future.

	Admiral Nursing Service
	Evesham Community Hospital, Waterside, Evesham, Worcestershire WR11 1JT
	The service focuses on supporting and assessing the needs of family and other carers of people with Dementia.

	In-reach to Care Homes Team
	
	The service supports people in care homes in order to prevent crisis and avoid unnecessary moves or admission into hospital.  They also support transfers into suitable care homes.

	Athelon Ward 
	Newtown Hospital on the Worcestershire Royal Hospital Site


	The service provides multi-disciplinary assessment and treatment for patients experiencing non organic mental ill health.  The ward offers a structured programme of therapeutic activities to promote wellbeing and recovery.

	Newhaven
	Princess of Wales Community Hospital Site
Stourbridge Road

Bromsgrove

Worcestershire
B61 0BB
	The ward is split into two distinct sides one offers the same service as Athelon Ward (Above) and the other offers thorough assessment of needs for people with a dementia with a view to formulating a plan to support the individual either back at home or in a care home setting.


	Adult Mental Health and Learning Disabilities Service Delivery Unit


	Service


	Location/Base
	What it Does

	Early Intervention Service


	North Worcestershire Early Intervention Team

Princess of Wales Community Hospital

New Brook

Stourbridge Road

Bromsgrove

B61 0BB

South Worcestershire Early Intervention Team

Studdert Kennedy House

Spring Gardens

Worcester 

WR1 2AE
	The countywide Early Intervention Service addresses the needs of young people (aged 14-35) with a first episode of psychosis or of bipolar disorder (specifically bipolar 1).  It also offers a time-limited intervention to young people with an At Risk Mental State (ARMS).  The service comprises two teams (covering North and South Worcestershire).  The teams work with individuals and their families to understand and cope with psychosis and bipolar disorder and to help young people achieve social, educational and vocational outcomes.  The aim is to promote recovery, reduce trauma and tackle stigma.

	Community Mental Health Teams (CMHT)


	4 teams covering

· Redditch and Bromsgrove

· Worcester and Malvern

· Wychavon

· Wyre Forest
New Brook,

Princess of Wales Community Hospital,

Stourbridge Road,

Bromsgrove

B61 0BB
Orchard Place

Orchard Street

Redditch

B98 7DP

Studdert Kennedy House

Spring Gardens

Worcester 

WR1 2AE
Rowan House,

Osborne Road,

Malvern,

Worcester

WR14 1JE 

Droitwich CMHT

Covercroft

Colman Road

Droitwich 

WR9 8QU

01905 681070

Evesham CMHT

Waterside

Evesham

WR11 1JT

01386 502510

Robertson Centre Kidderminster General Hospital,

Bewdley Road,

Kidderminster

DY11 6RY
	The CMHTs provide multidisciplinary assessment and treatment to people with a severe and/or enduring mental illness based on the recovery model.  This includes social care assessments, support and the promotion of personalisation.

	Employment and Reablement Services


	Employment (IPS) Team and Reablement Team workers based in CMHTs ( see above for locations/bases) 

Vocational Centres based as follows:

Link Nurseries

Hamilton Close

Off Hospital Lane

Byrons Wood

Powick

WR2 4NH
Orchard Place Workshop

Orchard Place

Orchard Street

Redditch

B98 7DP

Shrub Hill Workshop 

Shrub Hill Road
Worcester
WR4 9GX
Service Manager , Employment and Reablement based at : 

Studdert Kennedy House

Spring Gardens

Worcester 

WR1 2AE
	Employment support is provided by Employment workers based in each CMHT.  
Support in other meaningful roles and activities such as education and volunteering, is provided by the Reablement Hub Service, comprising CMHT based workers linking to community providers.  
Vocational Centres provide activities in a supported setting for clients who have occupational goals and whose stage of recovery requires more intensive or specialist input.

	Worcestershire Healthy Minds

(Previously Primary Care & IAPT)

	Services are available throughout Worcestershire, either at GP Practices or at our bases in Worcester, Malvern, Redditch and Kidderminster.
	Worcestershire’s Healthy Minds Service provides assessment and treatment to patients aged 16 and over, presenting with common mental health problems such as anxiety and/or depression. The service consists of a comprehensive range of Mental Health specialties within one Team:

· Cognitive Behavioural Therapy Service 

· Psychological Therapy Service

· Counselling Service

· Gateway Worker Service


Within each specialty, we aim to provide as early an intervention as possible, preventing problems from escalating and signposting on to appropriate services where necessary. Treatment consists of both individual and group therapy and is in-line with evidence-based practice.

	Eating Disorder Service
	Countywide service based at Hill Crest situated on the Alexandra Hospital site, with offices at Wulstan Unit, Newtown, Worcester and Robertson Centre, Kidderminster.
	A specialist County-wide, out-patient service, offering assessment and a range of recovery focused interventions for men and women from the age of 16 who suffer with Anorexia Nervosa and Bulimia Nervosa. Provision of support and information for families and carers. Young people with sub-clinical features will be assessed to provide early intervention as required. The team provide specialist information and clinical guidance for professionals and other teams. The team support the pathways for patient’s that require specialist inpatient treatment and support the discharge packages.

	Perinatal Psychiatry


	Studdert Kennedy House

Spring Gardens

Worcester 

WR1 2AE
	The perinatal psychiatry service is available to women and families during the antenatal phase and up to one year post birth, where a perinatal mental illness is present.

	Home Treatment Teams
	4 teams covering

· Redditch and Bromsgrove

· Worcester and Malvern

· Wychavon

· Wyre Forest
	Service for patients 16 and over to be treated in their own homes as an alternative to hospital admission to psychiatric ward. We also facilitate early discharge for patients admitted. 

	SPA in South Worcestershire

	South Worcestershire service based at Wildwood, Worcester
	The South Worcestershire Adult Mental Health Single Point of Access (SPA) supports health care professionals by providing a single point of contact to refer both urgent and routine adult mental health patients to the most appropriate service.  This excludes those with a primary diagnosis of substance misuse, learning disability and older adults, with the exception of adults over 65 with mild anxiety or depression who could be treated within the Primary Care Mental Health service.

	Assessment Team
	Countywide service  based at Wildwood, Worcester
	The focus of the Crisis Resolution Team (CRT) is to meet the needs of patients who are experiencing acute mental health crisis.  All interventions provided by the service are short term, focused on the safety, wellbeing and empowerment of the patient and their carer/family during the period of crisis.  All treatments are based on appropriate assessment, which aims to ensure that the patients’ needs are met and that their carer’s are also supported. 

The CRT is intended to complement and work in partnership with existing service providers. It is expected that service providers currently involved with the Patient will retain an appropriate level of involvement in the care and treatment of the user alongside the CRT.

The Crisis Resolution Team will provide a 24/7 service to primary and secondary Mental Health Services.  The Team will provide holistic assessment and support to patients residing within the county, or who are registered with an eligible GP practice, who are experiencing an acute episode of mental health distress.

CRT will work in partnership with Community Mental Health Teams (CMHT’s), Enhanced Care Teams, Home Treatment, voluntary and private sector agencies, primary care and partner agencies to promote a seamless service for all individuals.

	Mental Health Liaison
	Based at the Worcestershire Royal Hospital and Alexandra Hospital 
	Responding to all mental health referrals from A&E, and to self-harm and suicide assessment requests across the hospital. The team is operational 7 days a week between the hours of 8am and 10pm. 

Enhanced mental health liaison service (WRH only) Assessing new mental health presentations on the wards. This service is available Monday to Friday 9am-5pm

Mental Health Liaison Older Adult Service. This service is provided for patients that are 65+ alongside the Acute Trust in order to minimise delayed discharges

	Hill Crest
	Hill Crest,

Quinneys Lane,

Redditch

B98 7WG
	18 bedded Adult Acute ward providing inpatient assessment and treatment of people with acute episode mental illness

	Harvington

	Robertson Centre Kidderminster General Hospital,

Bewdley Road,

Kidderminster

DY11 6RY
	18 bedded Adult Acute ward providing inpatient assessment and treatment of people with acute episode mental illness

	Holt

	Holt Ward

Elgar Unit

Newtown Hospital 

Newtown Road

Worcester 

WR5 1JG
	18 bedded Adult Acute ward providing inpatient assessment and treatment of people with acute episode mental illness

	Hadley
	The Hadley Psychiatric Intensive Care Unit
Elgar Unit
Newtown Hospital 
Newtown Road

Worcester 

WR5 1JG
	9 bedded Psychiatric Intensive Care offering multi-disciplinary assessment and treatment of individuals whose level of risk make it inappropriate for them to be placed a general adult ward. 

	Keith Winter House
	Keith Winter Close

1-4 Stourbridge Road

Bromsgrove

Worcestershire B61 OEX
	Keith Winter Close is a twelve bedded community based inpatient service based in Bromsgrove. It provides a twenty four hour service offering intensive input for patients who experience complex mental health difficulties, usually psychosis, and have persistent symptoms and severe levels of social and functional impairment.  It provides a twenty four hour service.

	Cromwell House
	Cromwell House,

34 Turrall Street,

Worcester

WR3 8AJ
	The service has an ethos based in the Recovery movement with a focus on promoting optimal social recovery, instilling hope for the future and enabling the individual to have a valued social role. The team has a “can do approach” and is able to provide specialist inpatient nursing. It provides medical assessments and management of medication, as well as psychological and family interventions, including Cognitive Behavioural Therapy, Behavioural Family Therapy, Cognitive Remediation Therapy and Acceptance and Commitment Therapy. 

	Tudor Lodge
	Registered Manager:  Wayne Casey

218 Stourbridge Road, Bromsgrove, Worcestershire, B61 0BJ.

01527 579611

wayne.casey@nhs.net
	Registered care home, providing social care to people who experience enduring mental health needs, excluding persons with a learning disability or dementia and persons who are subject to the mental health act.



	Recovery CPN’s


	Rehabilitation Service

Worcester Health and Care NHS Trust

Studdert Kennedy House

Spring Gardens

Worcester

WR1 2AE
	The Rehabilitation team is a multidisciplinary community service providing intensive input for patients who experience complex mental health difficulties, usually psychosis, who have persistent symptoms and severe levels of social and functional impairment. 

The service has an ethos based in the Recovery movement with a focus on promoting optimal social recovery, instilling hope for the future and enabling the individual to have a valued social role 

The team has a “can do approach”.  There is also a positive approach to risk management 

The service concentrates on maximising physical, emotional and spiritual well-being, encouraging individuals to identify recovery goals. We support the individual in their recovery process and work in partnership at their pace.

	Occupational Therapy


	Adult In patient Occupational Therapy Department

Elgar Unit 

Newtown Hospital 

Newtown Road

Worcester WR5 0RP
	Occupational Therapists work across mental health teams providing services to Adults with mental health needs and learning disabilities. Teams they are based in within the Service Delivery Units include:

· The Psychiatric Intensive Care Unit

· Acute In-patient  Service

· Crisis Resolution/Home Treatment

· Community Mental Health Teams

· Rehabilitation/Recovery Services

· Early Intervention Services

· Vocational Services

	Osborne Court


	Osborne Court,

Osborne Rd,

Malvern Link,

Worcestershire

WR14 1JE


	Services are provided to adults and children moderate to severe learning disabilities, including:

· Adult short break (respite) service, 4/5 places: provides regular short breaks to adults and their families.

· Children’s short break service, 5 places: provides regular short breaks to children and their families.

· Children’s emergency, assessment and support service: provides both planned and emergency admission for assessment and support for a stay of up to four weeks (longer by agreement)

· Hydrotherapy: a well-equipped hydrotherapy facility that can be booked on an hourly basis to provide user groups with the benefits of hydrotherapy and planned programmes of exercise as required.

	Church View


	Princess of Wales Community Hospital

Stourbridge Road

Bromsgrove

Worcester
B61 0BB
	Church View provides enhanced replacement care for it’s service users, their families and carers. We cater for overnight stays, weekend breaks, and block short breaks.  It comprises of 3 units:

· Upton Unit: Adults who challenge services

· Arley Unit and Callow Unit: Adults with complex health needs and with profound and multiple learning and physical disabilities
· Accommodation is provided in line with the national same sex agenda

	Learning Disability Community Teams


	Wyre Forest Learning Disabilities Team – Second Floor, Kidderminster Library, Market Street, Kidderminster. DY10 1AB

Bromsgrove & Redditch Learning Disabilities Team –

Windsor Street, 1st Floor, Bromsgrove. B60 2BL 

Worcester and Droitwich Learning Disabilities Team –

1st Floor County Hall, Spetchley Road, Worcester WR5 2NP
Malvern and Wychavon Learning Disabilities Team –

1st Floor County Hall, Spetchley Road, Worcester WR5 2NP
	These are joint health and social care teams providing a comprehensive community service to adults with a learning disability, including assessments, care planning and management, support and advice services


	Clinical Psychology and Behaviour Specialists
	Osborne Court, Malvern and Robertson Centre, Kidderminster Hospital
	The specialist team provide countywide psychological services to adults with learning disabilities. This involves the assessment, formulation and intervention of a range of psychological, emotional and relational difficulties. These include but are not limited to: depression and other mood disorders; anxiety; failure to cope well with community living; forensic and offending behaviour; problems with aggression and anger; dementia; stress; trauma; social behaviour difficulties; relationship problems; bereavement; phobias and obsessive compulsive disorder. Aassessment and interventions for challenging behaviour are offered by Behaviour Specialist who are clinically supervised by clinical psychologists.

	Specialist Speech and Language Therapy [Adult Learning Disabilities]


	Across all Community Team Bases – 

· County Hall, Spetchley Road, Worcester WR5 2NP [Soon to be Wildwood]

· Kidderminster Library

· WCC Office Windsor Street – Bromsgrove

and 

· Osborne Court,

             Osborne Rd,

             Malvern Link,

             Worcestershire

             WR14 1JE
	The service provides assessment, diagnosis and interventions for adults with a recognised learning disability who present with difficulties with communication and/or eating and drinking [Dysphagia]. 

Interventions are largely provided indirectly through families or professional carers, supported by the provision of a comprehensive range of training in eating and drinking skills and all areas of communication, promoting the philosophy of a “Total Communication” approach.

	Occupational Therapy and Physiotherapy


	Across all Community Team Bases
· County Hall, Spetchley Road, Worcester WR5 2NP [Soon to be Wildwood]

· Kidderminster Library

· WCC Office Windsor Street – Bromsgrove
	The specialist occupational and physiotherapy team offers assessment and treatment for people with a learning disability.  The service aims to assess and treat people in their home or in the community to improve their health and independence and to prevent deterioration.

	The Epilepsy and EEG Service
	Robertson Centre,

Kidderminster Hospital,

Bewdley Road,

Kidderminster

DY11 6RJ 
	The EEG (Electroencephalography) service offers departmental recordings of routine, sleep and overnight ambulatory EEG to adults and children. A mobile service is offered to visit clients with LD and challenging behaviours at home or in school or day centres if a visit to hospital is too stressful. A copy of the EEG referral letter can be obtained from the department secretary for use by the GP or Epilepsy nurse. 
The Specialist epilepsy nurse is a trained nurse with extra qualifications in neurology, care of a patient with epilepsy and nurse prescribing. We provide information and advice regarding epilepsy and its management. We can advise patients, their family or carers, other health professionals or other services such as healthcare providers about how to manage individual epilepsy needs.

	Acute Hospital Liaison Nurses
	Worcester Royal Hospital

Charles Hastings Way

Worcester

WR5 1DD

Alexandra Hospital

Woodrow Drive

Redditch

B98 7UB


	The service exists to promote access to hospital services for people with learning disabilities by directly supporting people, developing hospital and community systems, influencing strategies and policies and educating hospital staff. We work with any adult and child with a learning disability who requires additional support to access hospital services within NHS Lothian regardless of their geographic location.

The Learning Disability Liaison Nurse can assist with:

· Co-ordination of care – at points of attendance, admission and discharge

· Education within clinical areas and contributing to programmes of education

· Support and advice for acute care staff in relation to personalised care and service delivery, making reasonable adjustments.

· Collaboration between the agencies involved in service delivery to ensure effective seamless care by undertaking domiciliary home based visits

· Development and enhance standards of care for all patients with a learning disability attending the acute hospital

· Promotion of effective communication with those involved in the patient’s care – whether they are community or hospital based

· Support of a relative or a family member with a learning disability who is affected by the patient’s illness/ hospital stay

· Promote safety and minimise risk

· Provide accessible information about treatments

· Promote positive experiences and outcomes

	Enhanced Care Service
	Windsor Street 
Bromsgrove

B60 2BL 
	Our philosophy and ethos is to prevent hospital admission and placement breakdown by assisting carers and families, undertaking nursing assessments, formulating positive behavioural plans / risk assessments, offering outreach support and assisting with any transition to ensure new carers are sufficiently trained to understand the individual’s complex needs and how to manage challenging situations in a low arousal approach. 


	Children, Young People and Families and Specialist Primary Care Service Delivery Unit


	Service
	Location/Base
	What it Does



	Community Paediatricians 


	Countywide Service
	Community Paediatricians deliver Consultant-led services county-wide, providing assessment, diagnosis, treatment and on-going care and management for children and young people with a wide range of medical needs, many of whom have a disability.  The service provides statutory functions and responsibilities including a Designated Doctor for Safeguarding and Looked After Children and Statements of Educational Needs.  Paediatricians work across communities and closely with acute services and local authority children’s social care and education. 

	Health Visiting 


	Based within community clinic and some GP Practices throughout the county. Services provided from Children's Centres.


	There is a named Health Visitor (Specialist Practitioner Public Health) for all families/carers with children, from the antenatal period to 5 years and beyond.  Services include safeguarding with the identification of vulnerable children and families, provision of support and intervention, and delivery of the Healthy Child and other public health programmes.  Health visitors work closely with GPs and many other health and children’s social care services within the community, children’s centres and with families in their own homes.

	School Health Nursing 


	Pershore Hospital 

Henwick Halt 

Droitwich Health Centre 

Stourport Health Centre 

Kidderminster Health Centre 

17 The Dock Catshill 

Crabbs Cross Clinic, Kenilworth Close. Redditch 

Evesham Medical Centre, Abbey Lane
	The School Health Nursing Service promotes good health, prevents ill health and provides holistic services to meet the needs of school age children and young people in Worcestershire.  The nurses deliver structured public health programmes including weight measurement and immunisation and, through ‘drop ins’ in all schools, offer children, young people, their families and education staff advice and support  in, for example, emotional health, sexual health and smoking cessation.  Specific health assessments and support for looked after children are a key element of the role. 

	Child and Adolescent Mental Health Services (CAMHS)


	Kidderminster Health Centre

Aconbury North- Worcester Royal Hospital

Pear Tree Centre, Smallwood House, Redditch

CAMHS Spa- Wildwood, Worcester
	CAMHS is a multi-agency team including psychiatrists, psychologists, psychotherapists, mental health practitioners (who may have a professional qualification as community psychiatric nurses, occupational therapists, and therapeutic social workers) and support workers, providing tier 2, 3 and 3+ services county-wide.  The service specialises in delivering assessment, support, therapeutic intervention and treatment for children and young people with complex and enduring emotional, behavioural difficulties and mental health disorders.  The service includes access to  advice and support within acute hospitals settings, expertise within the integrated service for looked after children, Youth Offending team, CAMHS LD team and tier 3+ team which works with children requiring intensive support  in the community including those at risk of admission to and preparing for discharge from tier 4 provision..

	Children’s Community Nursing Service (Orchard Service)  

	Worcester Royal Hospital

Charles Hastings Way

Worcester

WR5 1DD

Alexandra Hospital

Woodrow Drive

Redditch

B98 7UB
	This service provides nursing and holistic support for children, young people, their families and carers with life limiting/life threatening conditions, palliative care and other community paediatric nursing needs.  A key role is admission prevention and supporting early discharge.  This service includes the Home Support Team, which provides individual care packages for children with complex and continuing heath care needs. 

	Paediatric Speech and Language Therapy Service


	Franche Clinic 

Catshill Clinic and; 

Isaac Maddox House.
	The Speech and Language Therapy Team aims to provide an effective and accessible speech and language therapy service to children with speech, language, communication and feeding difficulties so that they may achieve and maintain an optimum level of functioning.  An assessment will include liaison with appropriate professionals and parents/carers.  The service is provided in a setting which is most appropriate for the needs of the child and family. 

	Paediatric Occupational Therapy

	Kidderminster Health Centre

The Beacon Centre and; 

Princess of Wales Hospital.
	Paediatric Occupational Therapy is a service that enables children and young people with various special needs, through the use of purposeful activity, play and recommendations for highly specialised equipment, to achieve their optimal level of independence in their functional daily activities.

	Paediatric Physiotherapy


	Kidderminster Health Centre

The Beacon Centre and; 

Crabbs Cross Clinic
	Physiotherapists who work with children are specialist practitioners with the right skills and specific knowledge to deliver appropriate care and education to encourage family involvement in the development of their child.  The aim of the service, which is delivered county-wide, is to assess and advise on the progression of gross motor development and functional independence in order for a child to reach skeletal maturity with the best physical body and skills they can achieve, using, for example, education, exercise, stretches and orthotics.  Services are provided in many clinic, schools and home settings

	Paediatric Audiology


	Isaac Maddox House
	The aim of the service is to provide hearing screening to newborns and those in reception class.  Preschool assessments are commissioned for children who require targeted follow up.  School age children receive follow up in community clinics.  

	Child Development Centres and Services for children with Disability/Complex/Additional Needs
	Special Schools:

· Chadsgrove 

· Regency 

· Fort Royal 

· Vale of Evesham 

· Pitcheroak 

· Rigby Hall 

· Wyre Forest
Child Development Centres in; 

· Worcester 

· Kidderminster and; 

· Redditch
	Working from 3 Child Development centres in Worcestershire (South Worcester, Wyre Forest and Redditch/ Bromsgrove) the team provides services for children and young people 0-19 years who have a significant delay in areas of cognitive, communication, motor, behaviour, social or emotional development. The team provide early therapeutic interventions multidisciplinary integrated assessments and ongoing support to manage a range of disabilities such as Autistic Spectrum Disorders, Severe Physical developmental delays and Neuro degenerative disorders.

	71 Ludlow Road


	Ludlow Road

Kidderminster
	Ludlow Road is a short breaks/respite unit for children and young people who have profound multiple physical/ learning disabilities and complex health needs.




	Specialist Primary Care Service Delivery Unit



	Service
	Location/Base
	What it Does
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	Worcestershire Community Dental Service (CDS) currently provides a wide range of dental services for Worcestershire residents or those who have a Worcestershire General Medical Practitioner (GMP). The service comprises of a multi-disciplinary team of highly skilled staff committed to improving the oral health of the Worcestershire population as required by the current Oral Health Strategy.

The aim of the service is to increase access to NHS dentistry groups that are unable to access NHS dental care elsewhere within the county and by doing this reduce oral health inequalities.

The service will provide a high quality care in the following areas:-

· Special Care Dentistry

· Paediatric Dentistry

· Dental Anxiety Management Service (DAMS), inclusive of behaviour management, Conscious Sedation and General Anaesthetic

· Domiciliary dental care / Gerontology

· Participation in post graduate teaching and training (DCT1)

· Unscheduled Care

· Out of Hours 

· Dental Health Education

· Hard to Reach
There services operate from a number of locations throughout the county.

We also work in conjunction with Worcestershire Acute Hospitals NHS Trust to provide General Anaesthesia (GA) for paediatric exodontia and GA for special care dentistry.
	

	Sexual Health Service


	Smallwood House

Church Green West

Redditch

B97 4BD

Arrowside

Alexandra Hospital Site

Woodrow Drive

Redditch

Worcestershire

B98 7UB

Moor Street Clinic

7 Moor Street

Worcester

WR13DB

Bromsgrove Sexual Health Clinic

Princess of Wales Community Hospital,

Bromsgrove,

Worcestershire,

B61 0BB

Kidderminster Sexual Health clinic

The Health Centre

Bromsgrove St

Kidderminster

Worcestershire

DY10 1PG

The John Anthony Centre

Newtown Road

Worcester

WR5 1JF
	This  is a county-wide integrated, specialist service that follows a shared philosophy, providing care through Genito Urinary Medicine (GUM) clinics; Contraception Clinics including specialist contraception; Time 4U Services for young people; a Pregnancy Advisory Service; psychosexual counselling; other specialist counselling; a vasectomy service; sexual health promotion service; training and education to other NHS professionals; a helpline and partnership working with the Chlamydia Screening Team from Public Health.  These services operate from a number of locations throughout the county

	Offender Health


	Service
	Service
	Service

	HMP Hewell
	HMP Hewell,

Hewell Lane,

Redditch,

Worcestershire

B97 6QS


	HMP Hewell is a male remand prison co-located with a Category D resettlement unit (the Grange Resettlement Unit) and has the capacity to hold 1261 prisoners.  A full range of primary care, mental health and substance misuse services is provided.  Prisoners are admitted to the 20 single-cell beds in the inpatient unit from any part of the prison for many medical or mental health problems.  Those who need more acute health care are transferred to hospital (under escort).  Prisoners are not detained here under the Mental Health Act.  A medicines dispensary, specialist clinics (e.g. sexual heath, smoking Cessation), podiatry, dentistry, physiotherapy, ophthalmology and GP services are also provided, in addition to a dedicated integrated (clinical and psychosocial) substance misuse unit.  Minor surgery is performed by a GP under local anesthetic.
There is an X-Ray and Ultra Sound Service that comes in on a monthly basis, for routine referrals.

	HMP Long Lartin
	HMP Long Lartin,

South Littleton,

Evesham,

Worcestershire

WR11 8TZ


	A male maximum secure prison accommodating Category A and Category B prisoners up to 622 in number. The healthcare centre has 8 single cell beds for inpatients and there is also a 4 bedded substance misuse stabilisation unit and a purpose-built end-of-life cell.  Services that prisoners can access include dentistry, physiotherapy, ophthalmology, GP services, mental health, psychiatry, psychology and integrated (clinical and psychosocial) substance misuse services.   A range of specialist consultants visit the prison.  Minor surgery (‘lumps and bumps’) is also undertaken by a general surgeon, under local anesthetic, in the prison.  HMP Long Lartin also hosts its own floor mounted CR X-ray machine, networked via PACS to Worcestershire Royal Hospital in Worcester.

	HMP Oakwood
	HMP Oakwood,

Oak Drive,

Featherstone,

Staffordshire

WV10 7PU


	HP Oakwood is a male prison with a capacity for 1605 category C prisoners.  WHCT has been contracted to provide a full range of primary care, mental health care and integrated (clinical and psychosocial) substance misuse care services to prisoners during normal working hours.  Those prisoners who need more acute health care will be transferred to hospital (under escort).  Prisoners will not be detained here under the Mental Health Act.


6.0
Regulated Activities and Service Locations

The locations that we have registered with the Care Quality Commission, together with the types of services and the regulated activities that take place in these locations, are set out in the tables below
	Location

Regulated Activity
	Cromwell House
	Evesham Hospital
	Hill Crest
	Keith Winter House
	Ludlow Road
	Malvern Hospital
	Newtown Hospital
	Osborne Court
	Pershore Hospital
	Princess of Wales Hospital
	Tudor Lodge
	The Robertson Centre
	Tenbury Hospital
	Arrowside Unit
	Kidderminster HC
	Smallwood House
	HMP Hewell
	HMP Long Lartin
	HMP Oakwood
	John Anthony Centre
	Moor Street Clinic
	Lowesmoor Dental
	Kidderminster Dental Access centre
	Malvern Dental Anxiety Management Service
	Isaac Maddox House
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	Assessment or medical treatment for persons detained under the 1983 (Mental Health) Act
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	Surgical procedures
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	Termination of pregnancies
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	Family planning services
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	Location

Service Type
	Cromwell House
	Evesham Hospital
	Hill Crest
	Keith Winter  House
	Ludlow Road
	Malvern Hospital
	Newtown Hospital
	Osborne Court
	Pershore Hospital
	Princess of Wales Hospital site
	Tudor Lodge
	The Robertson Centre
	Tenbury Hospital
	Arrowside Unit
	Kidderminster HC
	Smallwood House
	HMP Hewell
	HMP Long Lartin
	HMP Oakwood
	John Anthony Centre
	Moor Street Clinic
	Lowesmoor Dental
	Kidderminster Dental Access centre
	Malvern Dental Anxiety Management Service
	Isaac Maddox House
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	Prison healthcare
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	Hospital services for people with mental health needs, LD and problems with substance misuse
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	Community health care
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	Community based services for people with mental health needs
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	Community based services for people with a learning disability
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	Community based services for people who misuse substances 
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	Location

Service User Bands
	Cromwell House
	Evesham Hospital
	Hill Crest
	Keith Winter  House 
	Ludlow Road
	Malvern Hospital
	Newtown Hospital
	Osborne Court
	Pershore Hospital
	Princess of Wales Hospital 
	Tudor Lodge
	The Robertson Centre
	Tenbury Hospital
	Arrowside Unit
	Kidderminster HC
	Smallwood House
	HMP Hewell
	HMP Long Lartin
	HMP Oakwood
	John Anthony Centre
	Moor Street Clinic
	Lowesmoor Dental
	Kidderminster Dental Access centre
	Malvern Dental Anxiety Management Service
	Isaac Maddox House

	LD or autistic spectrum disorder
	
	
	
	
	(
	
	
	(
	
	(
	
	(
	
	
	
	
	
	
	
	
	
	
	
	
	(

	Older people
	
	(
	
	
	
	(
	
	
	(
	(
	
	
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(

	Adults
	
	(
	
	
	
	(
	
	
	(
	(
	
	
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(

	Younger adults
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	Children: 0-3
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	People detained under the Mental Health Act
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	People who misuse drugs and alcohol
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