Can I see my own records?
Worcestershire
Health and Care

Under Data Protection law you, or your personal representative with your
consent, have the right to ask to have access to information written in
your health records. We may withhold certain information if we think it
could cause serious physical or mental harm to anybody, or identifies a
third party.

NHS Trust

If you are currently receiving treatment and want to see your records,
please talk to your doctor or health professional at your next outpatient
appointment or during your admission, and they will assist you in doing
this. If the health professional is not able to help they will pass your
request to someone who can.
Alternatively if you want a copy of your records you should contact the
Company Secretary’s office at Isaac Maddox House, Shrub Hill Road,
Worcester, WR4 9RW or telephone 01527 488000.
In most cases there is no charge for a copy of your records and we will
provide you with your information within a calendar month. If we think it
will take longer than this then we will let you know.

Do you have a concern, complaint or comment?
If you wish to make a compliment, comment or complaint please
contact: Patient Relations Team, Worcestershire Health and Care NHS
Trust, Isaac Maddox House, Shrub Hill Road, Worcester, WR4 9RW
Tel: 01905 681517 Email: Whcnhs.pals@nhs.net

Do you have a communication or information support need?
If so please contact the person who gave you this leaflet so that
those needs can be recorded and responded to.
@WorcsHealthandCareNHS
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Working together for outstanding care

Why we collect information about you

How your records are used to help you

We ask you for information about yourself, so that we can give you
appropriate care and treatment. This information is kept, together with
details of the care you have received, because it may be needed if we
have to see you again. The information may be written down (manual
records), or held on a computer and may include:
• Basic details , such as name, address, date of birth, NHS number and
next of kin
• Contacts we have had with you, such as clinic visits
• Notes and reports about your health and any treatment and care you
need
• Details and records about the treatment and care you receive
• Results of investigations, such as x-rays and laboratory tests
• Relevant information from other health professionals, relatives or those
who care

Your records are used to guide and administer the care you receive to ensure:
• your doctor, nurse or any other healthcare professionals involved in
your care have accurate and up-to-date information to assess your
health and decide what care you need when you visit in the future
• allow us to contact you for health checks (for example, immunisation,
cervical smears, breast screening or other preventative treatment)
• full information is available should you see another doctor, or be
referred to a specialist or another part of the NHS, or healthcare
provider working on behalf of the NHS
• there is a good basis for assessing the type and quality of care you
have received
• your concerns can be properly investigated if you need to complain

How we keep your records confidential and secure

Your information may also be used to help us:
• look after the health of the general public
• pay your GP, dentist and hospital for the care they provide audit NHS
accounts and services
• investigate complaints, legal claims or untoward incidents
• make sure our services can meet patient needs in the future
• prepare statistics on NHS performance
• review the care we provide to ensure it is of the highest standard
• teach and train healthcare professionals
• conduct health research and development

Everyone working for the NHS has a legal duty to keep your information
confidential, and anyone who receives that information from us is also
under a legal duty to keep it confidential.
If you are receiving care from other people as well as the NHS, we may
need to share relevant information, to enable us all to work together for
your benefit.
We will only give information to your relatives, friends and carers if
you have given your permission for us to do so. Our aim is that any
records we have about you are accurate, secure and held in the strictest
confidence.
Under exceptional circumstances we may be obliged to share your
information outside of the NHS, for example if we are required to do so
by law.

How your records are used to help the NHS

Some of this information will be held centrally, but where this is used for
statistical purposes stringent measures are taken to ensure that individual
patients cannot be identified. Anonymous statistical information may also
be passed to organisations with a legitimate interest, including the cancer
registry, universities, community safety units and research institutions.

